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By Wes Fleming #87301

A FEW YEARS AGO, I NEVER 
would have considered using a comm 
system in my helmet. Riding time was 
my time, and being interrupted by a 
phone call was unimaginable. After 
my brother loaned me his wife’s 
comm unit for a road trip we took 
together, I became aware of the bene-
fit of being able to communicate with 
a riding partner. It made his first long 
road trip better by being able to tell 
me when he needed gas or just a 
break.

I also found that being able to link 
the comm system to my smartphone, 
and listening to 
music during 
long hours on the 
highway was a 
bright discovery 
as well. I figure 
that if I had my 
own unit on my 
last cross-country 
sojourn in 2010 
(and the one 
before than in 
2001), I might have seemed less crazy 
to bystanders after singing songs from 
Little Shop of Horrors to myself all the 
way across the Midwest.

With both my wife and my daugh-
ter lodging complaints about having 
to use hand signals to communicate 
with me on trips in our sidecar rig 
(see the April 2017 issue), I decided it 
was time to pick up a comm system 
for us to use. I went with the scala 
rider Freecom 4 Duo, which puts two 
paired-at-the-factory units into one 
box.

Installation in my Arai Defiant Pro-
Cruise helmet took about 45 minutes, 
and that included time I spent looking 
at a YouTube video on the Defiant PC 
that showed how to install speakers in 
the cheek pads. The Freecom 4’s head 

unit can be installed with either a strong 
plastic clip or an adhesive pad, though the 
instructions warn that the adhesive is diffi-
cult to remove. Since I have more than one 
helmet and my wife and daughter each have 
their own, I opted for the clip method. The 
clips are strong and hold the unit securely 
in place. It only took about 30 minutes to 
install the second unit on my daughter’s 
helmet, largely because I didn’t have to fig-
ure out what went where and what function 
it had.

The kit comes with a choice of micro-
phones, one on a wire for tradition full-face 
helmets and one on a boom for any other 

scala rider Freecom 4 Duo

kind of helmet. There are convenient 
replacement foam covers for both styles of 
microphone included in the box, along with 
a number of Velcro and foam pads and cov-
ers for all the other components. It really is 
a comprehensive installation kit, and every-
thing is easily stored in the high-quality 
clamshell box.

Once installed, it took a few minutes to 
tuck the wires away to make sure nothing 
got tangled in my ears or beard, and one of 
the things I really like about the Freecom 4 
is the small size of the head unit. The piece 
on the outside of the helmet is glossy black 
and nearly disappears against the 
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The Freecom 4 is one of the smaller comm units on the market, but it is 
large enough to use with gloved fingers.



slightly-less-glossy black of my helmet. The 
comm system my brother loaned me sev-
eral years ago was bulky, with a large, half-
globe-shaped selection wheel, and it was 
heavy enough to notice as well. The 
Freecom 4 is light and unobtrusive, adding 
no noticeable weight to the helmet.

Audio quality from the speakers is 
decent; you’re never going to get deep, rich 
bass from a speaker with such a tiny driver, 
but the sound is not tinny or weak. Voice 
quality during intercom communication is 
good, and the volume is sufficient to be 
heard through earplugs.

Pairing the two units in the Duo box is 
unnecessary; they worked together imme-
diately as promised by the packaging. Pair-
ing individual units to other devices was 
simple, aided by following the instructions 
on the Quick Start Guide included along 
with the installation instructions. I con-
nected mine to my Garmin zumo 595 GPS 
unit, and my daughter connected hers to 
her iPhone SE with no trouble. It took us a 
little fiddling around to figure out how to 
make it so she could listen to her show 
tunes and not be forced to listen to my 
heavy metal, but we got it sorted.

The Freecom 4 Duo is an easy-to-install 
solution for rider-to-passenger communi-
cations, and with a package street price 
under $300, an economical one as well. For 
more information as well as a full list of  
features, refer to scala rider’s website at  
cardosystems.com/portfolio-item/scala-
rider-freecom-4-duo/; you can also view a 
video of me unboxing and installing the 
Freecom 4 unit on my helmet on the MOA’s 
YouTube channel (youtube.com, search 
“bmw moa channel”).

PROS: easy installation, easy pairing, 
decent sound quality, IP67 certified 
waterproof 

CONS: one exposed wire, “knobs” on head 
unit could be a little bigger, difficult to 
charge head unit unless it’s removed from 
its mount (it’s easy to remove, however, and 
it snaps right back into place) 
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